
2026/04/01 01:47 1/2 Setting up the server

mSupply Foundation Documentation - https://wiki.msupply.foundation/

Setting up mSupply Mobile - the Server

The following details the steps of setting up mSupply from your
organisation's mSupply Server

Note - the mSupply Support Team will complete these steps for
you.
The following instructions are for your information only.

As of 2019-10-24, the Store setup process is largely manual, with sync sites and stores
needing to be created by an operator, one-by-one, with a few small bits of code to make
some of the processes quicker and more reliable.
There is a plan to develop a tool where most of this process will be automated.

Whether the Store is set up manual or automated the following information will need to
be provided:

Store name
Existing customer name that the store is being created for (as is normally the case)
The item master list to be attached to the store

1. Where to start
2. Create Sync Site
3. Create the Store
4. Configuring the Store and Dispensing
5. Setting up the Users to access the store
6. Reviewing the setup
7. Setting up the mSupply Mobile app dashboard
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